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Fidelity Express Authorized Locations

300 W. Cotton St. | Click here for map [1]

The Water Utilities Department has authorized Fidelity Express as a third party payment processor to
accept customer bill payments at twenty locations throughout the Longview area. Fidelity Express will
charge a fee of $1.50 for each payment transaction.

Utilizing the Fidelity Express locations, customers may pay their water bill in the form of cash, check, or
money order. All water bill payments received through the Fidelity Express before 3:30 p.m. will be
posted the same business days; payments received after 3:30 p.m. will be posted the next business
day. For faster processing, customers must have their payment coupon.

It should be noted that Fidelity Express is the only authorized third party payment process at this time.
Customers that use other non-authorized third party bill payment services should be advised that
those non-authorized payments are not immediate and may result in incorrect payment, delayed
processing, late fees, or water service cancellation.

Fidelity Express Locations

North Oak Grocery 102 George Richie Rd.
Scotties-Longview 401 W. Hawkins Pkwy.
ATO Z Mart 600 N Eastman Rd.
FOOD FAST #7 100 S. Access Rd.
FOOD FAST #18 1316 Alpine Street
FOOD FAST #22 1101 McCann Rd.
FOOD FAST #24 2851 N. Eastman Rd.
FOOD FAST # 25 2300 Gilmer Rd.
FOOD FAST #72 611 E. Marshall Ave.
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FOOD FAST #73 3357 Gilmer Rd.
FOOD FAST #74 3001 Judson Rd.
FOOD FAST #75 1711 Judson Rd.
FOOD FAST #76 608 Hwy. 80 East
FOOD FAST #77 3305 S. Eastman Rd.
FOOD FAST #85 1901 Gilmer Rd.
FOOD FAST #89 427 E. Loop 281
Decent Food Mart 800 Pine Tree Rd.
Quick Stop 1119 W. Marshall Ave.
Gilmer Food Mart 801 Gilmer Rd.
Maarij”s Food Mart 6135 E. US Hwy 80

All water bill payments received at Fidelity Express locations before 3:30 p.m. will be posted
the same business day; payments received after 3:30 p.m. will be posted the next business
day. For secure and accurate processing, customers must have their payment coupon.
Fidelity Express will charge a fee of $1.50 for each payment transaction.

For more information call: 903-237-1030 | Contact Us [2]
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